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Eligibility 
 

For a standard application by a Parent/Guardian the learner 

must be in school years 3 to 9.  

(Normally this will be children between 7 and 14 years old) 
 

Children in Foster Care may also apply if the child has been in care for more 

than 6 months and is aged between 5 and 18. 

For children in care there will be a different process for applying but the 

packages and grants remain the same. 

 

In order to qualify for Home Access the learner should also be 

registered for Free School Meals or the applicant should be in 

receipt of one of the following benefits: 
 

 Income Based Job Seekers Allowance 

 Income Support 

 Child Tax Credit (Not Working Tax Credit) and a household  income of less 

than £16,040 

 Income-Based Employment and Support Allowance 

 Pension Credit (Guarantee Credit not Savings Credit) 

 Support under Part V1 of the Immigration and Asylum Act 

 

In addition, there is one grant available per household and the learner must be 

registered at a maintained learning institution in England OR have their place at 

any learning institution funded by an English Local Authority 

 

Children will NOT be eligible for the grant if the Household has 

received a previous grant from the Home Access programme 

(Oldham or Suffolk) or is already participating in either Computers 

for Pupils or a Targeted Funded Scheme. 

 
 

 

 



 

Applications 
 

There are 3 choices of packages the applicant can apply for: 

 Package including connectivity (Full Package) 

 Package without Connectivity (Device Only) 

 Broadband connection (Connectivity Only) 

 

The Application Form 
 

The Standard Application form is only available from the HAGAS Contact Centre. 

Full Guidance Notes accompany the form. 

 

Remember! 
The Home Access Grant Administration Service (HAGAS) deals with all Enquiries, 

Applications and Processing. 
 

ALWAYS refer any Eligibility enquiries to HAGAS 

 

 
 

0333 200 1004 
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Grant Types 

 Preinstalled Productivity suite               FULL PACKAGE 

 Preinstalled Assistive Technology       Netbook, Laptop and Desktop options available 

 1 Year -3G connectivity 

 1 Year -CI Warranty and Support 

 1 Year –Insurance against Theft 

 3 Year –Web Filtering 

 3 Year –Antivirus and Firewall 

 

 Preinstalled Productivity suite               DEVICE ONLY  

 Preinstalled Assistive Technology      Netbook, Laptop and Desktop options available 

 1 Year -CI Warranty and Support 

 1 Year –Insurance against Theft 

 3 Year –Web Filtering 

 3 Year –Antivirus and Firewall 

 

 1 year 3G connectivity                       CONNECTIVITY ONLY  

 3G dongle and SIM Card                                 12 Months Connectivity only 

 1 Year -CI Warranty and Support 

 1 Year –Insurance against Theft 

 3 Year –Web Filtering 

 3 Year –Antivirus and Firewall 

 

 

 

 

 

 



 

E-Safety Software Suite 

Included with ALL Home Access packages, the e-safety software suite is 
provided by Net Intelligence and provides the following internet safety 

features: 
 

 Essential Protection - Protects from all types of malware and spyware, 

scans files, email messages and internet traffic, updates automatically 

 Identity Theft Protection - Disables links to phishing websites, Virtual 

keyboard for safe entry of logins and passwords. Prevents theft of data via 

secure connections (HTTPS / SSL). 

 Content Filtering - Parental control and Anti-spam protection 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Post Sales Support 

 (0800) 009 3636 

 Use this number for all pre or post sales enquiries 

 Grant recipients will be given this number in their 

paperwork with the device 

 Line is manned Monday – Friday 

8am –9pm 

Saturday and Sunday 9am –6pm 

 

If you have any questions about DarBro’s involvement in 

the whole Home Access Scheme, please do not hesitate to 

contact us at 01270 879101 

Recipients who have already completed the application 

process and have received their special Home Access 

Credit Card can contact us direct to place their orders. 

The scheme is expected to go live in April. 

 

www.darbro.co.uk 


